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Solving todays complexities of...
Human Resources Management and Duty Rostering.

1. An Individuals Functions may include:

Q Viewing any changes to your schedules future, current or past (daily, weekly, monthly and annual views) - such
as shift changes, absences (e.g. leave and sick), activities (e.g. court, training, secondment, etc., duties (e.g.
walking beats, cars, etc.), assignments (e.g. acting ranks, on-call, etc) and operations.

Q Viewing any upcoming court attendances as a witness together with case information (accused, reference
numbers, other witnesses, etc.)

Q Viewing details of any upcoming training courses as an attendee as well as being able to indicate any training
courses you would like to attend in the future (your 'wish list') that the training department can then utilize when
planning future training needs.

Q Viewing any special skills that you may have that may be relevant to the job e.g. additional languages, firearms,
driving, supervisory, search, etc. This may also include dates for any recertification requirements or mandatory
training.

Q Viewing and claiming electronically (for pay or lieu-time) any overtime generated as a result of your working

conditions. e.g. working on statutory holidays or rest days, extending shifts, callbacks, paid duties, etc.

Viewing the status of all overtime claims working their way through the overtime process. e.g. awaiting claim,

awaiting authorization, awaiting administration, awaiting payment and paid.

Q Viewing the status of any time banks relevant to the organization and the individual. e.g. annual leave bank

showing credits (entitlements - that may be automatically generated by CARM based on length of service, etc.)

and debits (annual leave planned or taken). Any activity type may be designated as a time bank for the purposes
of tracking time (e.g. annual leave, lieu time, personal leave, family leave, etc.) Electronically place requests for
annual leave, lieu time, or any other activity for the appropriate authorizations to be sought - also electronically.

Thus removing the need for a 'paper chase'.

Viewing the status of all activity requests working their way through the process. e.g. awaiting authorization,

awaiting application to the schedule and applied.

Viewing and updating any personal information that may then be restricted to only those people that need access.

e.g. contact information (address and telephone numbers, etc.), next of kin information, blood group, driving

license, passport, firearms and handcuff serial numbers, etc.

Optional capability for individuals to book on and off duty to capture accurate attendance information and

manage working time welfare requirements.

Ability to indicate availability for overtime for supervisors and duty planners to offer overtime in a fair and

equitable manner.

Built in messaging capability to allow messages to be sent to other members of the organization as well as

integration into your organizations own email facilities.

Flexi time recording for any individuals operating under any defined flexi time schemes.
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CARM is paperless, real time scheduling of personnel, resource utilization and optimization ‘\“‘-‘7‘
with accuracy and consistency in the application of policies or collective agreements. A~
Resource management, patrol scheduling and duty management at its finest. TriCarm
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